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1. Group Registration 
To participate in the Vocational Meeting on 9 August 2027 in Seoul, during World Youth Day, each 
group must – from 1/10/2026 – be registered on the dedicated website set up by the South Korea team 
managing the organisation. 

Access to the Vocational Meeting will be reserved exclusively to registered groups. 

We invite all itinerants to encourage group leaders from their Dioceses/Parishes to register their 
groups by November, even with provisional data that can be updated later as deadlines approach. 

Early registration will allow the organisation to plan the necessary venues and services. 

2. Key Dates 
The main deadlines for the group registration process for the Vocational Meeting are listed in the table 
below. 

DATE ACTIVITY / DEADLINE PHASE 

1/10/2026 Start of the group registration phase Launch 

1/11/2026 
Opening of contribution payments for the Vocational Meeting 
and booking of venues for meetings and celebrations made 
available by the Way in Korea 

Opening 

30/11/2026 Deadline by which we ask you to register all groups, at least 
provisionally 

Provisional 
deadline 

30/5/2027 Closing of the new group registration phase for the Vocational 
Meeting 

Registration 
close 

30/6/2027 Deadline for group updates and payment closure. Deadline for 
venue bookings 

Update 
deadline 

1/7–31/7 
Phase for verifying contributions, assigning sectors, and 
producing access vouchers for the meeting venue and any bus 
parking passes 

Operational 
phase 

Operational note: registration by November is strongly recommended, even with provisional data, so 
that the organisation can correctly plan venues and services. 
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3. How to stay updated on the Vocational Meeting? 
The website wyd2027way.com has been set up to provide useful information to pilgrims. The site 
contains several sections and resources that will be progressively updated ahead of the Vocational 
Meeting. 

• Handbook: A “handbook” with much useful information about places to visit in Korea, which we 
invite you to read. 

• Songs: Some Risuscitò songs in Korean, useful for street mission; both text and audio will be 
available. 

• News: A news section that will progressively contain all information about the meeting venue 
(location, how to get there, etc.), communications to all pilgrims, travel directions and other useful 
information. 

• Registration: The link to the joinway.org group registration system, for which you will find a user 
guide attached. 

INFORMATION WEBSITE 

wyd2027way.com 

4. In summary 
✓ Register each group by November, even with provisional data. 

✓ Keep track of the deadlines shown in the table. 

✓ Check wyd2027way.com regularly for updated information. 

✓ Use the site to access resources, news and the group registration system. 
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GROUP LEADER GUIDE 

Registration, group management, visits and support 
 

Registration System • JOINWAY.ORG 

 

Who this guide is for 
This guide accompanies the Group Leader through the main operations on the portal: registration, access to 
the Members Area, group data management, visit booking and opening support tickets. 

 
Important 
Registration is reserved to one Group Leader per group. Before starting, make sure the group has not already 
been registered by another person. 

You will receive instructions for sending the voluntary contribution at a later stage 
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Contents 
1. 1. Before you start 
2. 2. Group Leader account registration 
3. 3. Group registration 
4. 4. Confirmation and first login 
5. 5. Login and Members Area 
6. 6. Group management 
7. 7. Visit booking 
8. 8. Support and FAQ 

How to read this guide 
Instructions are organised in numbered steps. Screenshots highlight the items to select or fill in. Yellow boxes 
flag important information to keep in mind. 
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1. Before you start 
To use the portal you need a valid email address and your group data. The process starts with the 
Group Leader account registration, followed by filling in the group data. 

Portal 
All operations described in this guide refer to the joinway.org group registration system. 

 

Warning 
The group must be registered once and by one Group Leader only. 
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2. Group Leader account registration 

2.1 Open the registration page 
From the joinway.org home page, click the “Register” button. 

 
Fig. 1 — Home page: the “Register” button is highlighted. 

1 Open joinway.org. 

 
2 Click “Register”. 
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2.2 Fill in the registration form 
On the “User registration” page, fill in all mandatory fields marked with an asterisk (*). 
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1 Enter the Group Leader’s first and last name. 

 

2 
Enter a valid email address: it will be used for 
official communications and credential 
recovery. 

 

3 Enter the phone number with the 
international dialling code, e.g. +44. 

 

4 Set the password and repeat it in the 
confirmation field. 

 
5 Enter City and Parish. 

 

6 Accept the Privacy Policy by ticking the 
relevant box. 

 
7 Click “Registration” to submit the form. 
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3. Group registration 
After registering your account, access the “Register Group” procedure for the Vocational Meeting. 

 
Fig. 2 — “New Group Registration” page: select “I am a group leader”. 

1 Check that the procedure refers to the 
Vocational Meeting. 

 

2 If you are the group responsible, select “I am 
a group leader”. 
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3.1 Group and Group Leader data 
Fill out or verify the sections of the form in the order of the page. Mandatory fields are marked with *. 

 
Fig. 3 — First part of the form: identifiers, Group Leader and Vice Group Leader. 
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1 Check the group identifiers. 

 
2 Check the Group Leader’s data. 

 

3 Enter the Vice Group Leader’s data, if 
required. 
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3.2 Origin and group composition 
Enter the group’s origin and composition data. 

 
Fig. 4 — Group origin and numerical data. 

1 Select the Evangelizing Equipe and Nation. 

 
2 Enter the main City and Parish. 

 

3 Fill in the “Additional Parishes” field if 
needed. 

 

4 Enter the number of Brothers, Under-19s, 
Priests and Buses. 

 
 



 
WYD 2027 · SEOUL  |  VOCATIONAL MEETING 

Operational instructions for registration to the Vocational Meeting · 9 August 2027 

3.3 Arrival, accommodation and notes 
Completa le informazioni relative all’arrivo, alla partenza e all’alloggio del gruppo. Use the “Notes” 
field for any additional information. 

 
Fig. 5 — Arrival, accommodation, notes and “Save data” button. 

1 Enter the arrival and departure dates. 

 

2 Enter the accommodation name, address, 
city and province. 

 



 
WYD 2027 · SEOUL  |  VOCATIONAL MEETING 

Operational instructions for registration to the Vocational Meeting · 9 August 2027 

3 Add any useful notes. 

 
4 Accept data processing. 

 
5 Click “Save data”. 

 
Tip 
Before saving, double-check especially the email, phone number, group numbers and arrival/departure dates. 

 

4. Confirmation and first login 
When the registration is complete, the confirmation screen is displayed. The page indicates that the 
data has been captured. 

 

1 Check that the message “Registration completed” is displayed. 

 

2 Check the email inbox used during registration for the confirmation 
message. 

 
3 Then proceed to login to access the Members Area. 

 
Note 
The Members Area allows you to manage the group, book visits and request assistance. 
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5. Login and Members Area 

5.1 Access the portal 
From the joinway.org home page select “Login”. Alternatively, use the “Login” link in the “Members 
Area” section of the footer. 
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Fig. 7 — Members Area login form. 

1 Enter the email address used during registration. 

 
2 Enter the password. 

 
3 If needed, activate “Keep me signed in”. 

 
4 Click “Login”. 

 

5 If you have forgotten your password, use “Forgot your 
password?” and follow the guided procedure. 

 
Note 
The portal is reserved for Group Leaders of parish sites. Registrations are subject to verification by 
administrators. 

 
 



 
WYD 2027 · SEOUL  |  VOCATIONAL MEETING 

Operational instructions for registration to the Vocational Meeting · 9 August 2027 

6. Group management 
After logging in, select “Group Management” from the dashboard to view the summary and access 
management functions. 

 
Fig. 8 — “Group Management” dashboard: main areas and the edit button are highlighted. 

1 Check the group status in the “Solidarity 
Contribution” section. 

 

2 Check “Your Reservations” to verify already 
registered visits. 

 
3 Review the group summary data. 

 
4 To edit data, select “Edit your group”. 
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6.1 Editing group data 
The “Edit your group” page contains identifying information, Group Leader and Vice Group Leader 
data, origin, group composition, arrival and accommodation, and any notes. 

 

1 Verify and update data in the available 
sections. 

 
2 Check the numerical group data. 

 

3 Verify arrival and accommodation 
information. 

 
4 Accept data processing and save changes. 

 
Warning 
Edit data with particular care: group information is used for the management and organisation of activities. 

 

7. Visit booking 

7.1 Booking period 
From the main menu select “Visits”. Visit bookings will be possible from 01/11/2026. Pilgrimage 
venues can be searched on joinway.org. Bookings for visitable venues are available from 01/11/2025 
to 30/06/2027. 

Before booking 
Always check the availability of the venue and associated services before choosing date and time. 

 

7.2 List of bookable venues 
On the “All bookable venues” page you will find the list of available locations. For each venue: name, 
address, availability, services offered and the “Book” button. 
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Fig. 10 — List of bookable venues: availability, services and “Book” button. 

1 Find the venue you want to visit. 

 
2 Check the green “Available” badge. 

 
3 Check available services. 

 
4 Click “Book”. 
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7.3 Choosing date and time 
After selecting the venue, the “Booking Management” page is shown, with available services and the 
slot calendar. 

 
Fig. 11 — Booking management: services and calendar. 

1 Check the services available for the venue. 

 

2 Select any additional services, where 
applicable. 

 

3 Consult the calendar and find an available 
date and time. 
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4 Select the desired slot to complete the 
booking. 

 

5 
Verify that the booking then appears in the 
“Your bookings” section of the “Group 
Management” page. 

 
Note 
The availability shown in the calendar depends on the slots available for the selected venue. 

 

8. Support and FAQ 
From the main menu select “Support” to access the Help Desk and FAQ. 

 
Fig. 12 — Ticket submission form. 

8.1 What you find in the Support section 
• Help Desk — general assistance. 
• Pilgrim visas — visa information. 
• FAQ — frequently asked questions, including “What is the official WYD 2027 website?”. 
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Tip 
Always check the FAQ before opening a ticket: the answer to your question may already be available. 

 

8.2 Opening a ticket 
1 Select “Open a ticket” / “New Ticket”. 

 
2 Choose the category, e.g. “Visit Booking”. 

 
3 Enter a short, descriptive subject. 

 
4 Describe the request in detail. 

 
5 Attach any useful files. 

 
6 Accept data processing. 

 
7 Click “Submit”. 

 

8.3 Viewing tickets 
From “Ticket List” you can view open tickets and use the available filters for status, sorting and 
keyword search. The table shows ID, status, subject, category, creation date and update date. 
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Group Leader Quick Checklist 
☐  Group Leader account registered. 

☐  Confirmation email received. 

☐  Group data filled in and saved. 

☐  Arrival and accommodation data verified. 

☐  Access to Members Area completed. 

☐  Visit bookings verified. 

☐  Any support requests submitted via ticket. 

Assistance 
For doubts or operational issues, use the “Support” section of the portal and, when necessary, open a ticket 
with a detailed description and any attachments. 

 
 


